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PRIVACY POLICY

1. PURPOSE

Forces Group Australia Pty Ltd is committed to protecting the privacy of clients, partners, and

stakeholders.

This Privacy Policy outlines how we collect, use, store, and protect personal information in

accordance with the Australian Privacy Principles under the Privacy Act 1988.

2. INFORMATION WE COLLECT

Forces Group Australia may collect information required to support business operations and

engagement.
Information collected may include:
e Name and contact details
e Company or organisation details
e Email addresses and phone numbers
e Information provided through website enquiries

e Information required for project delivery or procurement engagement

Information is only collected where reasonably necessary for business activities.
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3. HOW INFORMATION IS COLLECTED

Information may be collected through:

e Website contact forms

e Email communication

e Phone enquiries

e Business meetings or engagement discussions

e Procurement and tender processes

Where information is collected through our website, it is used only for the purpose of responding to

enquiries or providing requested information.

4. USE OF INFORMATION

Information collected may be used for the following purposes:

e Responding to enquiries

e Providing quotations or proposals

e Managing project delivery

e Engaging with partners or suppliers

e Providing updates relating to services or capability

Forces Group Australia does not sell or distribute personal information to third parties.
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5. DISCLOSURE OF INFORMATION

Information may be shared with approved delivery partners where necessary to support project

delivery or service provision.

Where information is shared with partners, it is limited to what is required for the relevant

engagement.

Information may also be disclosed where required by law.

6. DATA SECURITY

Forces Group Australia takes reasonable steps to protect information from misuse, loss, or

unauthorised access.

Information is stored using secure systems and access is limited to authorised personnel.

7. ACCESS AND CORRECTION

Individuals may request access to personal information held by Forces Group Australia.

Requests to correct inaccurate or outdated information can be made by contacting us using the

details below.
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8. WEBSITE DATA

Our website may collect basic technical information such as:
e Website usage data
e Browser type

e |P address

This information is used to improve website performance and user experience.

9. CONTACT

For privacy enquiries or requests relating to personal information contact:

Forces Group Australia
Email: team@forcesgroup.com.au

Website: www.forcesgroup.com.au

o 50

Harrison Lee-Schell — Founder & Managing Director
Forces Group Australia
team@forcesgroup.com.au
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